In earlier Short Takes, I have advocated using recording and transcription whenever possible. Ethnographers-indeed, all interviewers-must be very careful not to project their own discomfort with tape recorders onto the interview situation. Smart respondents sense this unease and may even encourage it. The ethnographer's reaction may be relief at having "obtained permission" to forgo recording.
briefcase. There may be training of this kind in graduate programs of psychology or other disciplines, of course. Without formal training, it is up to field workers themselves, whether ethnographers or professional interviewers, to do the best they can.
A nonexhaustive search has yielded little help. Few (if any) ethnographers have tried memory training and even fewer have written about it. The most notable ethnographic use of the method by a nonethnographer was by the author Truman Capote. He wrote the famous In Cold Blood (1966) , a nonfiction novel about the murder of four members of the Clutter family in a remote area of Kansas. Capote interviewed everyone involved with the case at great length, including the principal protagonists, the convicted and later hanged murderers, Perry Smith and Richard Hickock. Recording in prison was not permitted, tape recorders in 1959 were bulky and heavy, so Capote had to rely on his memory.
There are four reports regarding Capote's memory training; all are by George Plimpton. The first appeared in the New York Times Book Review section soon after the publication of In Cold Blood. The second appeared in a New Yorker article on Capote. Both are repeated in Plimpton's (1998) book on Capote. Because the book is the most accessible reference, I will use it exclusively. Both descriptions in the book are verbatim or near verbatim repetitions of the stories presented in the two periodicals.
The New Yorker version and the first mention of memory training in Plimpton's (1998) book is attributed to Harrison Smith, who was the courtappointed lawyer and defender of Hickock and Smith in the Clutter murder trial.
Tape recorders were not too prominent in those days. As I look back on it, I'm just wondering how in hell you can have a conversation like we're having now for an hour or better and then sit down and write it down. He told me the way he learned it when he was a kid: he'd get the New York telephone book and memorize a page. The method does seem "far out." To complicate matters, Capote was a great gossip and storyteller. On the other hand, there is no way to train one's memory except by memorizing. Of course, why he would do such exercises as a child is still a mystery, although people with excellent memories like to show them off.
1 Plimpton (1998) describes the second method in Capote's own words:
Plimpton: You never used a tape recorder? Capote: Twelve years ago I began to train myself for the purpose of this sort of book, 2 to transcribe conversation without using a tape recorder. I did it by having a friend read passages from a book, and then later I'd write them down to see how close I could come to the original. I had a natural facility for it, but after doing these exercises for a year and a half, for a couple of hours a day, I could get within 95% of absolute accuracy. (P. 202) This is a reasonable way to approach memory training. Keeping it up for a year and a half represents an amazing perseverance. The problem with the above statement is not the method but the result. Claiming 95% recall sounds exact, but measuring the quality of recall is not a trivial matter. It is far from clear what would count-number of words is inadequate because of irrelevant detail that could enhance the word count, and ideas in a text are notoriously difficult to count. Furthermore, in the case of Capote, who had a virtuoso's knack for capturing the "voice tone" (i.e., the manner of speaking of Hickock and Smith), how would one count that? Thus, the 95% "absolute accuracy" is, at best, a guess concerning the quality of his recall.
Even if absolute accuracy means verbatim recall, 95% recall may mean qualitatively that his recall was almost verbatim. Although the seemingly exact percentage is problematic, almost verbatim recall remains an impressive accomplishment. In Cold Blood and the conversation in it are, of course, confirmations of Capote's excellent recall. Unfortunately, as in any case that is dependent on recall, we have no way of assessing his accuracy-either of the story or of the recall.
Not all participants in the saga of Hickock and Smith agreed with everything Capote said in the book, including Duane West:
I've heard various people say that Truman didn't quote them correctly. I say, "Well, I have to agree with them." I know he mistakenly described my part in the book. The book makes it appear that I really didn't have much to do with the case. In fact, I handled all the investigation. (Plimpton 1998:221) That people would feel they were not quoted correctly is not surprising. After all, our memories of what we said years before do not have a tape recorder's fidelity. However, misjudging the involvement of Mr. West seems a major mistake.
Nevertheless, the book stands as a document for the power of memory training and should be an example to be emulated by conscientious ethnographers who work in situations where recording is not possible.
ALTERNATIVE METHODS FOR ENHANCING RECALL
Several years ago, one of the students in the Northwestern University Ethnographic Field School (EFS) was in a conflicted situation where suspicions were running high and people were afraid that if tape recordings fell into the wrong hands their jobs would be endangered. They emphatically requested not to be recorded but were rather open about talking off the record. The EFS staff and I discussed the problem with the student at length and devised the following method for dealing with it. The basic theoretical notion that we followed was simply that memory is enhanced by repetition (see also Werner et al. 1987:384-87) .
Step 1. Learn to pay close attention, that is, listen very carefully to what people tell you.
Step 2. As soon as the conversation is over, excuse yourself and find a quiet place where you can jot down in telegraphic style the major points of the interview. We recommend a small notebook that the ethnographer should carry at all times. On at least one occasion, the only paper available to our student was the back of an envelope.
Step 3. As soon as you can get home (usually at the end of the working day), look at your notes and dictate them into a tape recorder including any additional material that comes to mind about the conversation.
Step 4. Perhaps a couple of hours later, preferably on the same day, transcribe what you have recorded on tape. However, the transcription should not be verbatim but a transcription that we have termed "stimulus transcriptions." That is, use the tape-recorded recall as a stimulus to remember even more detail about the interview. This, the final transcription, after having recalled the conversational event three times, becomes the ethnographic record and the most complete recall of the interview.
Waiting to transcribe a remembered interview on the next day or within the next few days is problematic because of the Systematic Distortion Hypotheses (Schweder and D'Andrade 1980) . It implies that any recall after a night's sleep tends to be more ethnocentric, more integrated with the ethnographer's previous cultural knowledge, than notes taken the same day before a night's sleep.
CONCLUSIONS
Memory training is tedious and time consuming, but it may be the only way to prepare for situations where recording is not possible. The second method is a kind of self-debriefing containing three passes through one's recall of the conversational event. Debriefing by others is another possibility that we have used successfully, but that procedure deserves another column.
Finally, memory training and self-debriefing are methods that should require experimental testing in a field that one could call experimental ethnography or the experimental confirmation that any of our commonsense methods actually work. The time has perhaps come to begin conducting such experiments.
The best remedy is, of course, to become thoroughly familiar with the tape recorder and to keep it in top mechanical shape, always ready to be turned on into action. As in most human endeavors, there are three ways to get familiar with one's equipment: practice, practice, and more practice. Long before any field trip, ethnographers should practice recording conversations with friends and relatives. I will return to methods for practicing with field technology in a future Short Take.
NOTES
1. For example, recently a waiter working at a Santa Fe Country Club could take a complex order of eight without a note and not make a mistake. Guests would bring their friends to see the waiter "who took orders with his hands behind his back." 2. Capote claimed (arguably) to have invented the nonfiction novel, which could also be called a fictionalized ethnography based on actual events. Midgette, K. Rice, and L. Saxon, University of New Mexico Press, 1996) , "Ethnographic Translation: Issues and Challenges" (Sartoniana, 1994) , and "Short Take 26: Ethnographic Photographs Converted to Line Drawings" (CAM Journal, 1998) .
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